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	Contact Information:


Name: _________________________________

Title: __________________________________

Company: _____________________________

Phone Number: _________________________

Fax Number: ___________________________

Email: ________________________________
Order Specifications: (if known):
Questionnaire Version Condensed:_____ Comprehensive: _____

Methodology Preferred: Phone:_____ Web:_____

Frequency Annual: _____ Semi-Annual: _____ Quarterly: _____

Sample Size: _____

Additional Services (Please Specify): _________________________

Date You Would Like to Start Interviews: __________
Research Objectives: (Check all that apply)
Tracking Customer Satisfaction Over Time: _____

Gauging Effectiveness of Employee Training Program: _____

Comparisons Between Locations, Cities, or Regions: _____

An In-Depth Look at Quality of Operations: _____

Focusing on Areas for Service Improvement: _____

Assessing Extent & Depth of Customer Loyalty: _____

Benchmarking Against Car Rental Industry: _____

Enhancing Customer Loyalty Program: _____

Tracking Performance of Managers: _____

Other (Please Specify):___________________________________
